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A Community Connection — Caring for Those in Crisis
The year 2019 was filled with many good things, but my mind was focused on a crisis. Not just any crisis 
(and I certainly didn’t anticipate the COVID-19 pandemic that came to pass), but the kind of debilitat-
ing emergencies individuals and families face when dealing with behavioral and mental health conditions. 
That’s why the Foundation’s emphasis last year was fundraising for FHN’s new Crisis Stabilization Center 
(see story, p. 3).

In addition to helping generate gifts for this important facility, we were blessed to receive many donations 
to help us care for other critical needs, just a few of which are highlighted in this annual summary. Please 
take a minute to review what local funds are doing to enhance our regional healthcare scene, and therefore 
benefit your friends, your family, and your community. Every gift, large or small, makes a difference!

Tonya Thayer, 
FHN Foundation 

Executive Director
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Our community comes together during a crisis, whether it is to support an individual in a 
personal battle or sustain our friends and neighbors suffering through a global pandemic. 

During this uncertain time, we want to acknowledge the individuals, organizations, and 
community groups who have given to the FHN Foundation in response to the coronavirus. 
These donations are much appreciated, whether they are hand-sewn masks or contributions to 
our COVID-19 Response Fund, which are being directed toward our highest priority needs for 
as long as it takes to respond and recover from this unprecedented pandemic. 

We are also gratified that many measures completed in 2019 helped prepare our facilities for 
this crisis. For example, your gifts to the Foundation purchased numerous items designed to be 
durable and easy to sanitize on a regular basis, including hip and bariatric chairs made of special 
resilient fabrics; updates to the atrium welcome desk using robust materials; Stryker “lift chairs” 
for post-surgery; and new flooring in the cashier area, specified for its ability to be cleaned and 
sterilized rigorously. As new furniture and décor is added, germ control and sterilization will 
continue to be of paramount importance.

PANDEMIC CRISIS CARE

When patients come to the Leonard C. Ferguson Cancer Cen-
ter at FHN Memorial Hospital for chemotherapy, they have 
to have bloodwork evaluated before their treatment begins. 
After patients’ blood is drawn, volunteers spring into action 
using a new golf cart purchased by the FHN Foundation. These 
helpers make over 20 trips daily, quickly and efficiently taking 
bloodwork from the cancer center to our lab at the hospital. 
Only after the results are relayed, scrutinized, and deemed 
acceptable can our nurses commence chemo treatments.

Paid for from the volunteer fund, including some generous 
planned-giving donations, Foundation Executive Director 
Tonya Thayer teased the golf cart’s drivers that they ‘bought 
their own cart!’ Since they need to go back and forth so many 
times a day — whether it is snowing, raining, or oppressively 
hot — the cart has been a helpful tool, making it possible for 
the volunteers to quickly facilitate this essential service for 
some of our most vulnerable patients. 

The Foundation appreciates the incredible impact made by 
FHN’s volunteers. They generously donate their time and 

CANCER CARE

A Golf Cart for Cancer Care

resources, year after year, to help make a positive impact on 
local healthcare capabilities.

Volunteers Gene Pannkuk and Edie Rosenstiel making one of 20-plus daily trips 
between FHN Memorial Hospital and the Leonard C. Ferguson Cancer Center. 

Thousands of masks have been lovingly 
made and donated to help prevent the 
spread of the dangerous coronavirus. 
Thank you to all the talented volunteers 
who shared their sewing skills!

COVID-19 Response Fund — Another Way to Care for Your Community
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Thanks to donations given through the FHN Foundation, people facing a 
serious  behavioral health crisis soon will have a new option for dealing with 
emergencies: FHN’s Crisis Stabilization Center at FHN Family Counsel-

ing Center. Located just a few blocks east of FHN Memorial Hospital, this new 
resource will provide therapeutic care in a more appropriate setting than the 
typical emergency room or local law enforcement facility.

“An emergency room,” according to Gabe Gonzalez, FHN assistant vice 
president for behavioral health, “is not the best environment for patients in 
behavioral crisis. Generally, security is brought in to sit with them until they can 
be admitted or released. The patient may be frightened or agitated, and the ER 
atmosphere is not calming.”

Designed Specifically for Mental Health Emergencies
He explains that the new center will provide a more relaxing environment. “In 
contrast,” he stresses, “our new unit will have 6 - 8 foldout chairs/beds in an open 
area that will resemble a living room. Along the side, there will be private rooms 
for meetings with caregivers. The open floor plan will allow staff to monitor 
patients in a home-like setting where they are free to read, watch TV, sleep, or 
talk. Plus, patients get the benefit of a multidisciplinary team that includes a 
psychiatric provider, nurses, and mental health therapists, all dedicated to 
helping them cope.” 

Better Care at a Lower Cost
National trends forecast that up to 25 percent of future emergency room visits 
will be for a psychiatric complication. Personalized, more comprehensive care, 
like that which will be provided at FHN’s Crisis Stabilization Center, provides 
better treatment for psychiatric or substance abuse disorders and costs less than 
dealing with such issues through the traditional emergency room scenario. 
Gabe says, “The care is actually better for the patient and less expensive than a 
traditional emergency room visit … a true win/win.”

Because of this great potential, donations to the Crisis Stabilization Center 
continue to grow. According to Tonya Thayer, Executive Director of the FHN 
Foundation, “All donors can take pride in knowing they made a difference for 

patients experiencing a behavioral health 
crisis. Their dedication to helping friends and 
neighbors in need is a wonderful example of 
our community’s generosity, and soon they 
will see the culmination of their gifts.”

Opening Anticipated Soon
Gabe hopes to see the Center open this  
autumn. “We are finishing up the archi- 
tectural planning, and will work with a 
local contractor to complete construction,” 
he says. “We are very eager to provide this 
service to those in need.”

Nearly 600 community members – includ-
ing patients, staff, physicians, and local 
employers – pledged more than $800,000 
to help fund FHN’s Crisis Stabilization 
Center. 

COMMUNITY CRISIS CARE

Donations Fund New Center for Behavioral Health Crises

Above: A blueprint shows the layout 
of FHN’s new Dr. Ravi and Mrs. Minu 
Vyas Crisis Stabilization Center.  
(Dr. and Mrs. Vyas pictured at left.)

Below: State Bank and Furst-McNess 
Company, along with other generous 
supporters, made donations that 
will result in naming rights to honor 
their significant contributions. Mary 
Hartman, President and CEO of State 
Bank, and Matt Heinrich, President 
and CEO of Furst-McNess Company, 
represent their companies and  
their co-workers. 

A local philanthropist provided a generous 
match at last year’s Festival of Trees 
Casino Royale Gala, tripling the contribu-
tions of attendees and generating a great 
deal of excitement at the event. 
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New software in the cardiac cath lab, purchased from 
FHN Foundation gifts, helps nurses and technicians save 
important information about each patient’s unique heart 

rhythms. It is used in the holding room where patients are 
prepped before procedures such as angiograms or pacemaker 
implantation.

Before the software was installed, healthcare profession-
als needed to push a button on the heart monitor of each 
patient at just the right moment to capture a risky rhythm like 
atrial fibrillation. “If they were engrossed in another task or 
had briefly stepped away, they risked losing that information 
for good,” explains Diane Bardell, team leader of Cardiac 
Services/Cath Lab. “Now we can be sure all that data is 
available to us at procedure time and can be saved to the 
patient’s file for further review.”

Located at the nurses’ station, the new GE Carescape Central 
Station software enhancement ensures that vital information 
is available for initial access for up to 24 hours. It integrates 
monitoring and historical data from multiple sources, allows 

FHN STAFF CARES

Generous Employees Enjoy a ‘Red Carpet Event’

CARDIAC CARE 

New Software Helps Capture Arrhythmia Information and More

Sophisticated new software helps ensure valuable heart rhythm information 
is logged and available to healthcare professionals when they need it during 
procedures. The state-of-the-art upgrade was made possible by gifts to the  
FHN Foundation. 

FHN’s Partners in Giving (PiGs) are 
loyal and dependable givers. Made up 
of dedicated employees, this group 
generates impressive fundraising numbers year after year, and 
has fun in the process.

In 2019, the PiG program featured a Hollywood dress-up day 
where employees could channel their inner celebrity or inhabit 
a “real” movie set on site. It was just one of a variety of sponsored 
activities that encouraged employee giving. According to Jessie 
Hutchison, Partners in Giving Committee Chair, “FHN’s 
employees are generous by nature, and the Partners in Giving 
program is a success because our teams are so dedicated. Their 
gifts make a difference to FHN’s patients and visitors every day 
of the year.”  

Employees have contributed more than $1 million to the 
Foundation over the past two decades through payroll 
deductions, donations, and participation in fundraisers. 
Items such as waiting room furniture, patient lift equipment, 
and temporal thermometers are a few examples of the items 
procured in the past year, all to help satisfy departmental wish 
lists. The FHN Foundation is indeed fortunate to have such 
generous partners, right on staff !

Participants at the Partners in Giving kickoff event enjoyed a Red Carpet Premier 
Party complete with movie-themed decorations, snacks, beverages, and prizes, 
along with fundraising games. Many employees wore costumes or crafted décor 
to support their departmental theme. Here, we see team members pretending to 
be players in A League of Their Own; holding A Toy Story banner; and welcoming 
animals into Jumanji.

remote observation of up to four patients at once, and helps 
eliminate the need for printed paper reports. “All in all, 
a great way to improve efficiency, accuracy, and flexibility,” 
stresses Diane. “Thank you to all the donors who made this 
purchase possible!”
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CARING ABOUT STAFF ENRICHMENT

Continuous Learning Helps Staff Excel

Rehabilitation – Two staff 
members learned McKenzie 
training techniques for physical 
therapy, which focus on neck, 
back, and extremity problems; 
and two more received joint replacement and  
rehabilitation training to enhance same-day  
discharge procedures for the total joint program.

Pediatric Physical Therapy –  
A therapist attended the annual  
Academy of Pediatric Physical  
Therapy conference to take part in 
workshops, learn about new kinds 

of treatment, network with specialists, and forge 
connections with specialty equipment providers.

Cancer Care – A radiation therapist 
attended the American Society of 
Radiologic Technologists annual 
meeting, where he went to presen-
tations, networked with specialists 
from around the world, and learned 

about cutting-edge research and new equipment to 
enhance patient services.

Information Technology Services – 
Two team members attended a 
week-long technical training to 
better support FHN’s advanced 
Nurse Call system. Taught by 
expert trainers, the session improved the team’s 
overall knowledge of the system, while reducing 
issue resolution time and support costs.

Few careers demonstrate the need for continuous learning better than healthcare 
professions, where staying up to date can play a pivotal role in excellent patient care. 
That’s why FHN is dedicated to helping its staff continue to learn and grow within their 
respective fields, and why the Foundation helps facilitate educational opportunities year 
after year.

Many areas request assistance from the Foundation, and according to Executive Director 
Tonya Thayer, these appeals are generally given high priority. “FHN supports employee 
education and dedicates tremendous resources to help staff members continuously learn. 
When we can supplement those funds, we are happy to assist, whether it ultimately 
provides enhanced medical services, logistics support, or infrastructure improvements.”

Training at Work
Examples include Cody Gallagher and Stephanie Snider, both physical therapists at FHN 
Family Healthcare Center – Burchard Hills, who received training from The McKenzie 
Institute®. This globally recognized treatment for back, neck, and extremity problems uses 
a scientifically proven assessment process to help identify the best solutions for individual 
patients. According to Cody, “This class provided beneficial information that I could use 
immediately. My favorite part was learning treatment techniques that will help clients 
during therapy sessions, as well as at home if they have problems in the future.”

Jane O’Connor, a cardiac nurse, credits the Foundation for helping her attend the 
Preventive Cardiovascular Nurses Association Annual Symposium in Minneapolis. She 
shares, “I learned a lot of cutting-edge information at this conference. It was a great 
opportunity to network with other professionals, benchmark leading organizations, and 
study new techniques to improve heart health. It was a great two days!” 

In all, the Foundation helped fund educational opportunities for over 120 staff members 
in 2019. Several more examples are summarized in the sidebar at right. Thanks to our 
generous donors for helping support continuous learning at FHN!

Trauma Education –  
Forty staff members at the 
Family Counseling Center 
received a full day of trauma- 
informed care training to 

improve service quality, increase safety, enhance 
client engagement, and create a strong and  
resilient workforce. 

Cardiac Care – An RN was able 
to attend the Preventive Cardio- 
vascular Nurses Association 
Annual Symposium. This two-day 
session included networking, benchmarking,  
seminars, and breakout sessions all designed  
to improve patients’ heart health.

Leadership Development 
Institute Training –  
Approximately 80 members 
of the FHN Leadership Team 
strengthened their skills by 

attending the interactive session, “Creating and 
Leading Accountable Teams.” Presented by author 
Eric Coryell, it taught many concepts and behaviors 
FHN leaders can employ to be successful, deliver 
excellence, and improve patient outcomes.

COMPLEX CARE 

Donations Help Support Complex Care Program
Sometimes, patients with limited resources need short-term 
assistance to help improve their health or avoid a decline in 
their complex condition. It might be as simple as arranging rides 
to and from office visits or obtaining a blood pressure kit, but 
it can make a big difference in their overall outcomes. FHN’s 
Complex Care Managers help uncover these special needs and 
serve as a vital link in the healthcare process. These advocates, 
all RNs, have strong clinical experience coupled with a skill for 
problem solving in complicated situations. 

In 2019, donations from the FHN Foundation helped the 
complex care program educate and assist people dealing with 
a variety of unique circumstances. For example, they funded a 
scale for a congestive heart failure patient who needed to weigh 

in daily, and obtained a nebulizer for a patient who did not have resources to get one. 
These are just two examples where the program helped patients get the equipment they 
needed to monitor their specific health conditions. According to Colleen Stukenberg, 
director of resource management, “We appreciate being able to call upon the Foundation 
when we need extra support for an at-risk patient. Donors should know that they make a 
very tangible difference to the vulnerable people we serve every day. Thank you!”
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Complex Care Managers are a vital  
link for vulnerable patients. Here, 
Rachel Ahrens and Beth McLain  
spend phone time problem solving. 



Board of Trustees
We are pleased to acknowledge the 
FHN Foundation Board of Trustees:

Officers
Jim Stout, Chair 

Autumn Kubatzke, Vice-Chair 
Beth Bastian, Secretary 
Rich Chang, Past Chair

Board Members

FHN Foundation Staff
Tonya Thayer, 

FHN Foundation Executive Director

Jessie Hutchison, 
Administrative Assistant

Jeannette Rafferty, 
Foundation Volunteer

FHN Foundation
1045 West Stephenson Street 

Freeport, IL 61032

815-599-6900 Phone 
815-599-6106 Fax

www.fhn.org/foundation

Bill Ackerman
Bruce Baldwin

Kimberly Beggin
Amber Cummins 
Dr. Robert Geller

Doug Hoefer
Thomas Huber

Dr. Maria Laporta
Heather McPherson

Neal Trainor
Don’t forget ... you can donate online!
www.fhn.org/donate-now

Mark Gridley, 

Stress test treadmill • Automated external defibrillator training • Vital signs monitors for 
multiple locations • Insulin pump • Panic alarm system • Laser safety training • Pastoral care • 
Blood gas analyzers • Pet therapy • Strength and beauty kits for cancer patients • Pulse oximeter 
• Oxygen concentrator • Benchtop centrifuge • Hand-held Doppler for fetal heart tones •  
Patient lift equipment • TruRizeTM Stryker chairs • Digital scale • Safe Sitter certification program 
• Temporal thermometers • Transport wheelchairs • IV fluid warmer • Endoscope drying 
cabinet • Borescope inspection unit • Cognitive linguistic quick test • Imaging plates • Hip chairs 
for waiting rooms • Steel storage units • And many more.

More Donations at Work— We broadly distribute FHN Foundation 
donations to provide benefits at all our healthcare locations. No matter where you are 
served — in Freeport or at one of our nine regional offices — you benefit from the  
generosity of our supporters. Here is a look at some of their additional gifts: 

Mark Gridley, 
President  
and CEO

“COVID-19 has presented challenges  
for our healthcare system and our 
community, but we remain ready to 
serve you and your family. If you  
are able, please consider making a  
donation to the COVID-19 Response 
Fund. We appreciate your generosity, 
now more than ever. “

SURGICAL CARE 

New Equipment Enhances Surgical Services
Two new pieces of sophisticated medical equipment were purchased for FHN’s surgical 
suite using annual interest earnings from FHN Foundation’s endowment fund. One is a 
Sonosite, a portable ultrasound imaging machine. It is used for anesthesia nerve blocks, 
which decrease postoperative pain related to surgical procedures and allow for enhanced 
recovery. The second is an ureteroscope, a small telescope-like device that winds through 
the urethra, bladder, and ureter in search of kidney stones.

Emily Otte, BSN, RN, CNOR, operations leader of Surgical Services, says, “Both 
of these gifts help keep our surgical capabilities on the leading edge, using the same 
state-of-the-art equipment usually found in larger hospital settings. We are so fortunate 
to benefit from the generosity of the Foundation’s donors, and appreciate that they think 
of FHN when choosing how to designate their gifts.”

SHOW YOU CARE 

Make a Community Connection With Your Donation
As you can see from our annual summary, your gifts to the FHN Foundation are used 
for good causes throughout our medical community, in Freeport and at our regional 
locations. Whether they are helping people in crisis, educating healthcare professionals, 
or assisting our volunteers, these funds are carefully disseminated to improve our 
infrastructure and enable a more vibrant, vigorous region for you, your family, and your 
friends. You can help us enhance this community connection with your generous gift. 
Please consider a donation today!


