You've received the news

you've been waiting for
— you can continue your
recuperation at home!

It is a happy day, but not
entirely stress-free.

Our Care Transitions team will help

you navigate the path from hospital to
home. We are here to provide you with
the support you need, to answer your
questions, and help you adjust to being
back home. Our team'’s goal is to make
this transition as seamless and stress-free
as possible for you.

' We're here, for you.
ANS FHN

Haley Auer BSN, RN & Amy Kane BSN,RN
FHN Care Transitions Coaches
25 N. Harlem Ave, Freeport, IL 61032
hauer@fhn.org / akane 1@fhn.org
815-599-7103

www.fhn.org/care-transitions
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Transition Home with
Care and Compassion
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Navigating the path from hospital to home can

be a delicate journey. At FHN, we are here to
provide you with the support you need, making
your fransition home as seamless and stress-free
as possible.

Home Visits within 72 Hours

Our caring nurses prioritize your well-being by
offering a complimentary home visit within 72
hours of your discharge from FHN. We cover
the 5 surrounding counties, bringing expert

care to your doorstep. This personalized touch
ensures that your unique needs are addressed in
the comfort of your home.

Helping you make the transition

from hospital to home.

Follow-Up Calls
for Ongoing Support

Your health is our priority, and our commitment
doesn't end with the home visit. Expect follow-up
calls at one week, two weeks, and one month,
providing continuous support as you setile back
info your home environment.

Collaboration with Primary
Care Providers and Specialists

FHN understands the importance of a seamless
fransition, which is why our nurses work

closely with your primary care providers and
specialists. This collaboration ensures that you
fully comprehend your disease processes and
medications, fosfering a sense of empowerment
and confidence in managing your health.

Open Communication
with Healthcare Providers

Have questions or concernse Our nurses
mainfain open lines of communication with your
healthcare providers, promptly addressing any

questions that may arise during your transition
home. Your health is a collaborative effort,
and we are here fo facilitate the exchange of
information for your benefit.

Empowering Transitions,
Connecting Communities

At FHN, we go beyond healthcare transitions;
we bridge gaps by working hand-in-hand with
community agencies and tapping into external
resources. Our mission is to ensure your journey
is nof just smooth but connected to the broader
support network around you.

Complimentary Service
with a Heart

At FHN, we believe in the power of
compassionate care. Our services are offered
as a courtesy, with no charges attached. We
strive fo make your transition home a positive
and stress-free experience. For a smooth, safe,
and informed journey home, choose FHN -
because your well-being is our priority.



